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CAREER OPPORTUNITY
CVs are invited for the following position 
	INTERNAL SALES REPRESENTATIVE


Job Description 

We have an exciting opportunity at our Ripley Branch for a full time permanent Internal Sales Representative. 
The main duties as an Internal Sales Representative will involve building key relationships with all trade and retail customers, potential customers, and any other people you may interact with during the course of your working day.    

In all of our Sales roles, the right person will have a commitment to providing great customer service and a strong team spirit, whilst upholding the Company’s integrity and image to all customers and potential customers. As a smaller branch in the Frank Key Group, a good all round knowledge of building materials is a big advantage.
You will be responsible for marketing our comprehensive range of products associated with the Building trade and all associated services to both new and existing customers. Customers will be both public and trade customers, therefore dealing with their requirements will be different. 
As an Internal Sales Representative within the Frank Key Group, we expect a flexible approach to working hours, with previous experience successfully operating in a fast paced commercial sales environment.  

You will possess excellent written and verbal skills and be proficient in the use of all Microsoft Office applications.

As an employee of the Frank Key Group, the safety of yourself, your colleagues and members of the public will be your number one priority. In order to achieve this, you will:

· Adhere to company Health and Safety procedures and guidelines at all times.
Job Requirements
· Must have previous sales experience (Essential)

· Experience of working in a fast paced Sales environment (Essential)
· Previous experience in a customer facing role (Essential)
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An extensive knowledge of building materials (Essential)

· Previous experience working in a Builder’s Merchants (Desirable)
· Previous experience using sales associated software (Desirable)

Skills 

· Polite and professional manner
· Proactive and enthusiastic attitude
· Good timekeeping

· Good communication skills

· Excellent organisational skills

· Driven to provide customer satisfaction 

· Good attention to detail

· Experience in working as part of a team

· Committed to improving productivity
Our Benefits Package 

At Frank Key we recognise that our employees are pivotal to our ongoing success and the future of our business. 
We offer a competitive and comprehensive benefits package which includes: 

· Competitive salary - based on working Monday to Friday – 42.5 hours & 26 Saturdays per annum
· Monthly Pay.
· Annual Pay Reviews.
· Enhanced Holiday Entitlement to reward Company service.
· Company Pension Scheme.
· Training and Development Opportunities.
Individuals wishing to apply for the positions should post or email their applications to the Human Resources Department. 
Please Note: - Previous Applicants Need Not Apply.
Frank Key Group, HR Department, Portland Street, Daybrook, Nottingham, NG5 6BL T: 01159 208 208
 E: - Careers@frank-key.co.uk
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